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Our Team

GENERAL PRACTITIONERS
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RACTICE STAFF

Jana Para
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Practice Leader

Inoka Sirimanna
Nurse

Sardha Appuhamilage
Nurse

Ronalie Leitan
Receptionist
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OIGIOIOIOHO,

Trusted Bulk Billing GP
676 Burke Road, Camberwell VIC 3124
www.camberwellhealth.com.au
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HEALTH
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Fully Bulk Billing
Medical Centre

Your trusted general practice in the heart of

Camberwell — caring for you and your family.

FIND US

676 Burke Road
Camberwell VIC 3124

& 9882 0055
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Clinic Hours

Mon — Thu 9:00 am — 6:00 pm
Friday 9:00 am — 5:00 pm
Saturday 9:00 am — 5:00 pm
Sunday Closed

A Emergencies — Dial 000

AFTER HOURS HOME VISITS

National Home Doctor Service
13 7425

NEAREST HOSPITAL

Box Hill Hospital

8 Arnold St, Box Hill 3128
1300 342 255

TRANSLATOR SERVICES
For patients with language difficulties a telephone
translator service can be arranged on 131 450. Please

advise reception if you think this might be needed.

Our Services
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Appointments

Appointments can be made online via HotDoc, over the phone, or in person.
If you have an urgent health condition, please advise reception upon arrival or
at the time of booking.

STANDARD CONSULTATION
10 minutes with your GP.

EXTENDED APPOINTMENTS
Please request extra time when booking so we can accommodate your

needs.

We welcome walk-in patients, though those with prebooked appointments are
seen first. You may be asked to wait.

Our practice maintains strict hygiene and infection control standards to
ensure patient safety at every visit. Patients are involved in decisions about
their care, and consent is obtained before any treatment.

Fees

We are a fully bulk billing clinic for eligible Medicare consultations — no
out-of-pocket cost when you present a valid Medicare card.

NO MEDICARE CARD

A fee of $50 applies, payable at the time of consultation.

Some services — including medical screenings for work or vehicle licences —
cannot be billed to Medicare and incur a non-rebatable fee.

Book online at HotDoc or call 9882 0055.

Health Services

75+ HEALTH ASSESSMENTS

Available in-clinic with our nurses. These assessments identify health
concerns early and help maintain independence and wellbeing. Book through
reception.

DIABETES, CHOLESTEROL & BLOOD PRESSURE

You don't have to be overweight to be at risk. Book a double appointment to
discuss this with your GP.

DIABETES CARE

Home medication reviews and a full diabetes cycle of care available.

CHILDREN'S IMMUNISATION
Free vaccines under the National Immunisation Program (NIP), fully covered

by Medicare. Records maintained via the Australian Immunisation Register
(AIR).

Check immunisation history: 1800 653 809 or ask our staff.

FLU VACCINES

Free for patients aged 65+ and other eligible groups under the Government-
funded program. Speak with your GP to confirm eligibility.

X-RAYS & ULTRASOUNDS

Performed at trusted offsite imaging centres. Imaging Associates is located
conveniently next door.

Allied Health

ONSITE
Evado Studio Physiotherapy

OFFSITE
Wendy Fedele — Dietician
Tena Davies — Psychologist

Patient Privacy

Your information is collected for clinical care, stored securely, and managed in
accordance with Australian privacy legislation. Information leaflets are
available at reception.

You may request access to your health information at any time — please speak
with reception.

Please help us keep your records accurate by updating your contact details with
reception whenever they change.

Mare info: Federal Privacy Commissioner — Freecall 1300 363 992 or
WWW.privacy.gov.au

Patient Feedback

We welcome your feedback and encourage you to raise any concerns with us
first so we can resolve them promptly. Patient questionnaires are available at
reception.

If you wish to escalate externally:

Health Complaints Commissioner
30th Floor, 570 Bourke St, Melbourne 3000
Phone: 1300 582 113

Reminders & Recalls

All test results are reviewed by your GP before release. If follow-up is needed,
our team will make multiple contact attempts by phone or SMS, with a
registered letter sent if we are unable to reach you. All attempts are
documented in your patient record.

If you have not received expected results, please contact the clinic. Recalls are
issued for clinically significant results and preventive care, and we participate in
national and state recall systems.

Prefer reminders by SMS or email? Leave your contact details with reception.

Telephone & Telehealth

Doctors are available by phone during surgery hours. If your GP is with a
patient, a message will be taken for callback. In emergencies, a doctor will
always take the call.

Advice by phone, email, or telehealth is provided only when your GP
determines it is clinically safe and a face-to-face consultation is not required.

Telehealth is available to patients seen in person within the past 12 months.
Home visits are provided at the GP's discretion where clinically appropriate, for
patients seen within the previous 12 months — after-hours: 13 7425.



